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SERVICE MANAGEMENT POINT (SMP)

The Service Management Point (SMP) provides
Subscriber and Service management functions for the
Service Control Point in the Intelligent Network (IN)
system.

Voucher Management System

The VMS is used for management of prepaid cards and
recharge coupons. It allows the operator to create card
files and print them offline. Support for plastic scratch
card printing by a third party is also provided. The
operator can create, activate, block and delete any
voucher through the system.

The prepaid cards as well as the recharge coupons have
their own Inventory Management Systems. Their entire
life cycle is traceable through the Inventory Management
System.

Service and Subscriber Provisioning

It allows the operator to provision service(s) at the SCP
and to configure, update or withdraw already running
services. It also allows the operator to provision
subscriber data for various IN services and their features.
The local and remote operator terminals can access the
SMP through LAN.

Charging Management

The C-DOT SMP provides the user interface to create,
update and delete charging data and tariff tables at the
SCP forvarious IN services.

Billing System

Bill is generated at SMP for IN service subscribers. SMP
also provides detailed call log analysis reports.

Traffic Monitoring

Traffic monitoring and reporting capabilities are provided
for IN services as well as forindividual subscribers.

Transaction Logging

All operator activities are monitored and logged that can
be viewed by the Administrator.

PERSONAL SERVICES

C-DOT IN solution provide Personal Services that enable a
service subscriberto be accessible at all times.




The following Personal Services are being offered:
® Universal Access Number
Universal Access Number (UAN)

The UAN service is an access code based service that
enables the service subscriber to publish a unique
number, and have the incoming calls routed to several
terminating lines spread over a number of physical
locations, depending on pre-defined routing "rules".

The UAN service can be configured for two flavors, local
UAN and National UAN. In Local UAN, local calls within the
local network of the UAN subscriber are permitted,
whereas in National UAN, calls from anywhere in the
national network can terminate on the UAN subscriber.
Charging for National UAN can be specified as Full Charge
or Split charge wherein the user pays for full charge or
partial charge of the call and the rest is borne by service
subscriber.

Key Service Features

® OneNumber
Origin Dependent Routing
Call Distribution
Originating Call Screening
Call Forwarding Conditional

Time Dependent Routing

Split Charging

PREPAID SERVICES

C-DOT IN prepaid services portfolio contains one time use
calling cards as well as rechargeable "account" cards.

Virtual Card Calling (VCC)

The VCC service allows subscribers to make local and long
distance calls and have the cost of the calls charged to the
VCC number. This flavor of the service allows cards of
various value denominations and corresponding calling
privileges.
Key Service Features

® LowBalance Indication

® Card Activation on First Call

® PINLessdialing

® FollowOn

® Welcome Announcements
Account Card Calling (ACC)

This is a rechargeable prepaid service. The PIN protected
account can be recharged by using the recharge vouchers
that are generated at the system through the Voucher
Management System.

Key Service Features

® AccountRecharge



Call Forwarding

Origination Call Screening

Origin Dependent Routing
® Time DependentRouting
Televoting (VOT)

Televoting is a mass calling service. The callers call the
advertised Televoting number/s to register their choice.
The last few digits are the "choice digits". The service
subscriber can put a limit on maximum number of votes
polled for a VOT number.
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