GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9s g=ar/Bid Number: GEM/2025/B/6327551
feeich /Dated: 24-06-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-07-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-07-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Communications

faswar @ AT/Department Name

Department Of Telecommunications (dot)

IS H AFA/Organisation Name

Centre For Development Of Telematics (c-dot)

PRIt 1 ATAA/Office Name

Bangalore

Pl #rH1/Total Quantity

6

a&q 4vfl /Iltem Category

Online Ups Modular Type (Q3)

THATHUAS F foT 3gHa & auf 3R A3 A Fe uga

&1 315 ¥F/MSE Exemption for Years of No
Experience and Turnover

FIE3NT F AT 3ga & auf 3K e=i30R A g vara

#r a1 & /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

R 3T fAfReeRT g 3uds U T &t
e & s 99 arel gt AfReERt o few@ren

Ued &2 el A ¥/Do you want to show Yes
documents uploaded by bidders to all

bidders participated in bid?

s ¥ Ray Nareh aftha far/Bid to RA enabled | No
Pl & AT 3uaey ESA/ITC available to Yes
buyer

AYE IGIEIT Yeh IHAIS / Comprehensive Yes

Maintenance Charges Required

95 @ gy /Type of Bid

Two Packet Bid
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{95 faawui/Bid Details

wAfAF 3curg Aofi/Primary product category Online Ups Modular Type

deheliehl FedieheT & NIl dehelichl TUEIPOT ]
AT AT [Time allowed for Technical 3 Days
Clarifications during technical evaluation

o deTor smaas (Rhag Bderor writieor /o9 & @y
qd Gsfigpa TSiRdAT g1 )/Inspection Required (By

Empanelled Inspection Authority / Agencies No
pre-registered with GeM)
Hedidh ugfd/Evaluation Method Total value wise evaluation
< exasr 61 3maIear € / Financial Yes
Document Required
FIEAAT Ws/Arbitration Clause No
gele Ws/Mediation Clause No

$uaSl fAeRU/EMD Detail
wsarseY da/Advisory Bank State Bank of India
suadr TRAYEMD Amount 215000

$qidish faaor /ePBG Detail
TsarseT da/Advisory Bank State Bank of India
sAfisht ufavra (%)/ePBG Percentage(%) 3.00
Siafsh fr 3marges 3@fd (AE) /Duration of ePBG 38
required (Months).

(a). ST P A & IFA STHST T & FTd 198X Bl FaTIT HIRT & Tow 98 & T Ju FAfIT grards uvdd L &l TATHs
HheIRT F I had aEgHT b fow ol AU [T b T Jr Yardr SUAST & P & WA &l WAl H 57 A B qI|W A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, Te TS 9L el &, erf & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Manager - Finance

Bangalore, Department of Telecommunications (DOT), Centre for Development of Telematics (C-DOT), Ministry of
Communications

(Shaik Fayaz Ahammad)

fasrsi1/Splitting
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arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 @ie afi@dar/MIl Purchase Preference

THTSITS THIe adiaar/MIl Purchase Preference Yes

THTHS @ie aAAdI/MSE Purchase Preference

THTHS Wi aiadl/MSE Purchase Preference Yes

1. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

2. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Pre Bid Detail(s)

Hed A=Idr €3 g&arasi/Pre-Bid

Date and Time -5 ¥ar/Pre-Bid Venue

Centre for Development of Telematics-C-DOT
07-07-2025 11:00:00 Phase-l, Electronic City, Hosur Road,
Bangalore -560100
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Online Ups Modular Type ( 4 pieces )
(sparar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 JEA WH FA & faw 3maTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARRAT /Technical Specifications

* 51 el AT & 1@/ As per GeM Category Specification

faaRT/Specification

AR & arar /Specification
Name

s & fAT maRaed AT HeT /Bid Requirement
(Allowed Values)

GENERIC

Output power capacity
including
redudancy/Expandable
(Rack facility)
upto/Minimum backuptime
(including redudancy)
/Minimum VAH (VAH shall
be calculate Battery voltage
x Battery Ah x No. of
batteries = Total VAH)

60 KVA/120KVA/30 Minutes/49200 VAH

Country of origin for Inverter

India

Noise level

</=65dB

INPUT

In put Voltage Range

320 Vto ACto 470 V AC 3 Phase

Input frequency range

50 +/-10% Hz

Distortion (current)

</=3%

OUTPUT

Output powr factor

>/=0.99

CONSTRUCTION

Minimum thickness (in mm)
of Rack Enclosure for
Modular UPS duly powder
coated

1.2

UPS enclosure's degree of
protection as per 1S:13947
(Part 1)/1993 latest

IP20

Total Harmonic Distrotion
(THD) for 100% linear load

< 3%

Total Harmonic Distrotion
(THD) for 100% non-linear
load

< 5%

Over all efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=96%

Inverter efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=96%

UPS shall withstand Over
load capacity - 125%
(Output with mains AC-AC)

for 10 Minutes (Minimum)
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/gLIOQw8v6PQFTOJvtfT4KwPXrX5HgeOihlbX0L96h8A

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

UPS shall withstand Over
load capacity - 125%
(Output in battery run DC-
AC)

for 2 Minutes (Minimum)

BATTERY Battery type SMF VRLA
Country of origin for Battery India
Battery recharge time 8 to 10 hours
(after complete discharge
to 90% charge) and charge
rating: Battery recharge
time to 90% charge after
100% DoD
Batteries shall supply with With metal rack
WARRANTY AND Warranty for Modular UPS 3
SERVICES (on site comprehensive
warranty) (in years)
Warranty for battery 3

(replacement warranty) (in
years)

After sales and complaint
service

within 48 hours

PAN India service support Yes
on 24 x 7 basis

AMC support available after || Yes
3 year warranty

Quarterly preventive Yes
maintenance

Manufacturer shall provide || Yes
and support for installation,
commissioning, spares,

technical support all over

India

Availability of spares in Yes
close proximity (Spares

should be easily available

close to the site)

CERTIFICATIONS ISO: 9001 Certification Yes
ISO: 14001 Certification Yes
CE Certification and Yes
marking
Damp Heat Test : in No

accordance with
1S:9000(part 5/sec.2)1981
at Temperature of 40
degree C,two cycles of
(12+12) hours each 2007)
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faaRur/Specification

AR & T /Specification

Name (Allowed Values)

fds & faw 3maRds 31gAd I /Bid Requirement

Dry Heat Test : in No
accordance with 1S:9000
(part 3/sec.5)1977
(reaffirmed 2007) at 55
degree C for 16 hrs

hrs.

Cold Test : in accordance No
with 1S:9000 (Part
2/Sec.4)1977 (Reaffirmed
2007) at -10 degree C for 4

<qqeh {ERW@Id / Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 3 Year
Warranty)

ITC Available On GST 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Online Ups Modular Type ( 4 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Total Battery Bank Capacity -
57600VAH OR more as per OEM
design calculations

57600VAH OR more as per OEM design calculations

The 60 KVA UPS shall withstand
an overload capacity of 125%
for 60 seconds instead of 2
minutes.

Overload capacity of 125% for 60 seconds instead of 2 minutes.

Both 60 KVA and 40 KVA UPS
battery backup time shall be 30
minutes.

Battery backup time shall be 30 minutes.

Input Voltage Range: The input
voltage range can be
mentioned as 320V to 470V and
340V to 470V for the 60 KVA
UPS as well.

Input Voltage Range: 320V to 470V and 340V to 470V.

* Bidders offering must also comply with the additional specification parameters mentioned above.

Y IR HRcEMEAH) g Rad yaR GMRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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SITHE W saYc &Y hise /ITC on GST

Shudl 3ua R *f2e /ITC on GST Cess

100%

NA

RN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 N Padmavathi 560100,C-DOT, Electronic city, 4 90
Phase-1

Online Ups Modular Type ( 2 pieces)

(sparer: Aot 1 3R Aol 2 & ¥ 3nyfderdat & U 3 3T UrH B F foT 3TaRIS/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

RiRuT/Specification AR & T /Specification s & faw 3maRas 31gAd I /Bid Requirement
Name (Allowed Values)

GENERIC Output power capacity 40KVA with 15/ 30 min backup 50KVA with 15/ 30 min
including backup 80KVA with 15/ 30 min backup
redudancy/Expandable
(Rack facility)
upto/Minimum backuptime
(including redudancy)

/Minimum VAH (VAH shall

be calculate Battery voltage

x Battery Ah x No. of

batteries = Total VAH)

Country of origin for Inverter India

Noise level </= 65 dB

INPUT In put Voltage Range 320 Vto ACto 470 V AC 3 Phase, 340 V to ACto 470

V AC 3 Phase

Input frequency range 50 +/-6% Hz

Distortion (current) </=3%,</=5%

OUTPUT Output powr factor >/=0.90

CONSTRUCTION Minimum thickness (in mm) || 1.2, others
of Rack Enclosure for
Modular UPS duly powder
coated
UPS enclosure's degree of IP21, IP20
protection as per 1S:13947
(Part 1)/1993 latest
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/01GzibZ7V64QXxSZfuHsVdnWQOC5GRBQ_9RSF-uIOyc

faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Total Harmonic Distrotion
(THD) for 100% linear load

< 3%, < 2%

Total Harmonic Distrotion
(THD) for 100% non-linear
load

< 5%

Over all efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=92%

Inverter efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=95%

UPS shall withstand Over
load capacity - 125%
(Output with mains AC-AC)

for 5 Minutes (Minimum)

UPS shall withstand Over
load capacity - 125%
(Output in battery run DC-
AC)

for 30 Seconds (Minimum)

BATTERY Battery type SMF VRLA
Country of origin for Battery India
Battery recharge time 8 to 10 hours
(after complete discharge
to 90% charge) and charge
rating: Battery recharge
time to 90% charge after
100% DoD
Batteries shall supply with With metal rack
WARRANTY AND Warranty for Modular UPS 3
SERVICES (on site comprehensive
warranty) (in years)
Warranty for battery 3

(replacement warranty) (in
years)

After sales and complaint
service

within 48 hours

PAN India service support Yes
on 24 x 7 basis

AMC support available after || Yes
3 year warranty

Quarterly preventive Yes
maintenance

Manufacturer shall provide || Yes

and support for installation,
commissioning, spares,
technical support all over
India

8/16



faur/Specification faff® & a7 /Specification fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

Availability of spares in Yes
close proximity (Spares
should be easily available
close to the site)

CERTIFICATIONS ISO: 9001 Certification Yes
ISO: 14001 Certification Yes
CE Certification and Yes
marking
Damp Heat Test : in No

accordance with
1S:9000(part 5/sec.2)1981
at Temperature of 40
degree C,two cycles of
(12+12) hours each 2007)

Dry Heat Test : in No
accordance with 1S:9000
(part 3/sec.5)1977
(reaffirmed 2007) at 55
degree C for 16 hrs

hrs.

Cold Test : in accordance No
with 1S:9000 (Part
2/Sec.4)1977 (Reaffirmed
2007) at -10 degree C for 4

Ay IEWd /| Comprehensive Maintenance
Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post 3 Year
Warranty)

ITC Available On GST 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Online Ups Modular Type ( 2 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Total Battery Bank Capacity :
40320VAH OR more as per the
OEM design calculations

40320VAH OR more as per the OEM design calculations
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Specification Parameter

Bid Requirement (Allowed Values)
Name

Both 60 KVA and 40 KVA UPS
battery backup time shall be 30 || Battery backup time shall be 30 minutes.
minutes.

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC IR RSN g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

StEd! W $aqe T Hf3e /ITC on GST SeEd 3uet F hfse /ITC on GST Cess

100% NA

R /Rafésr 3fAaHd g ara/Consignees/Reporting Officer and Quantity

. R/ RaféaT .
E-H;)ISIN 3T /Consignee qdr/Address AT /Quantity %@aﬂa?i?—;,/sbellvery
] Reporting/Officer
1 N Padmavathi 560100,C-DOT, Electronic city, 2 920
Phase-1

ar g shdr o Rs i fw ot/ Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Centre for Development of Telematics- C-DOT
Phase-1

Electronci City

Hosur Road

Bangalore -560100

3. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
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can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

C-DOT
payable at
Bangalore

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

C-DOT
payable at
Bangalore

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

Centre for Development of Telematics - C-DOT
Account No.

3006101000617

IFSC Code

CNRB0003006

Bank Name

CANARA BANK Branch

Branch address

Electronic City, Bangalore-560100

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

C-DOT

payable at

Bangalore

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
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10.

11.

Beneficiary name

Centre for Development of Telematics - C-DOT

Account No.

3006101000617

IFSC Code

CNRBO0003006

Bank Name

CANARA BANK Branch

Branch address

Electronic City, Bangalore-560100

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. The maximum time to provide response to service request and the time within which the defects to be r
ectified - 48 hours

2. Installation, Commissioning and Training' - 'The supplier shall strictly adhere to the time schedule provi
ded and delays shall be avoided.

3. 'Compliance' - C-DOT specification is enclosed and Supplier shall provide compliance to all the points in
the specification sheet including General, Technical specifications & Terms and conditions.

4. The quote to be submitted as per the specification enclosed.
5. Any Technical/Commercial queries to be sent to the following email id only tender@cdot.in.

6. Bids without EMD shall be rejected outright. However, In accordance with Government notification, EMD
may be exempted for Government bodies, Central / State PSUs, SSI organisations, SMEs and MSEs (who ar
e exempted from payment of EMD), on production of relevant certificate or proof. All General Terms & con
ditions (GTC) listed in GeM can be taken as applicable.

7. Supplier should submit PBG within 30 days of the acceptance of the Purchase order. Extension time for s
ubmission will be given on the proper justification from bidder for not submitting PBG on time. However, a
penal interest of 15% per annum will be charged for delay from the 31st day of the acceptance of order. T
he penal interest will be deducted from the first payment. If the extension time is not approved by the com
petent authority or the bidder fails to submit the PBG even after 60 days, the buyer has the right to cancel
the order. Any payment will not be made to the bidder till the required PBG is submitted. The bidder shall
not withdraw or dishonor the purchase order placed, under any circumstances. It shall be the duty of the bi
dder to complete supply as per the PO placed without any defect and within the mentioned timeframe. Fail
ure to adhere to the terms and conditions of the Tender and Bid specific ATC shall lead to forfeiture of the
PBG and further legal action shall be initiated before the appropriate forum.

8. Copy of the latest GST return filed to be enclosed.

9. EMD/PBG: To be provided as per the bank details for the amount specified with SFMS copy to C-DOT Can
ara Bank Account instead of SBI as per the following details Name: Centre for Development Of Telematics
Account No: 3006101000617 IFSC Code: CNRB0O003006 Branch Name: Electronic City Branch, Bangalore 5
60 100 NOTE: PLEASE DO NOT USE SBI OR ANY OTHER BANK [AS MENTIONED IN GEM FORMAT], IT SHOUL
D BE ON LY TO OUR CANARA BANK, OTHER BANK WILL NOT BE ACCEPTED BY C-DOT.

10. Warranty : 3 years

11. The Tender document with details of eligibility criteria, documents required as per Annexure - A, Tech
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nical parameters as per Annexure -1 & Il are enclosed in the ATC document. Bidders are requested take no
te of the same before uploading the bids. Bids not complying to the eligibility criteria shall be rejected.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

13. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

14. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

15. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

16. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than 8
% of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Quarterly after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

To include repair, servicing, parts replacement and Technical support

(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the

same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of

Work.

© N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
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warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

g 9 @rar=g oraf & 3igeiag ot @G & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
WA & YT HqH ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehiel AT ¥l AR FIfed b AN M T Feel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
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accordance with the laws.

---ggarg/Thank You---
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